
    COURSE TITLE 
– Alarm Dispatch Reduction – 

   
1) COURSE SYLLABUS – This course is designed for 

technicians of electrical/alarm contractors who alter, install, 
repair, maintain, move, replace or service security and/or fire 
alarm systems as required under Florida Statute Chapter 489, 
Part II, 489.517 (3) (a) or 489.5185 (4)(c). It will provide 
greater understanding of the knowledge and skills required 
for the design, installation and maintenance of these systems, 
the proper administration of business practices and the 
reduction of false dispatches. 

 
This course will cover the fundamentals necessary to 
understand basic systems, including terminology, system 
design, theory of operation, installation, system startup, as 
well as general maintenance and business practices. The 
course will introduce the students to alarm contracting 
requirements under FS 489, FAC61G6, FS 633, FAC 69A-
48, NEC, NFPA 72, NFPA 101, CP01, CP10 or other 
pertinent statutes, standards and codes.  

 


